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Consumer Advisory Council Meeting Summary
June 17, 2009
	Consumer Advisory Council members present: 
	Absent

	Blue
Christine 

Latrice

Margaret

	Paul

Nancy

Nina

Sheila
	Anthony

Daniel

Jaclyn

Linda


	Community present: 
	

	Rachel

Paridon
	Kristine

Scott
	Gretchen

Bill
	Timothy




Welcome and Introduction.  

The meeting was called to order by Blue, serving as Co-Chair at 6:15pm.

Bill proposed to add to the agenda the viewing of Michael Garcia’s DVD.  After the viewing, Sheila asked everyone to step up their efforts in honor of Michael.

Public Comment
No comments

Governing Board June 17th Meeting Recap
Bill and Sheila reported that copies of the CEH Progress and Challenges and the 2008 Annual Report were handed out at the meeting and Jaclyn Mellon was nominated and approved as the newest Consumer Advocate to the Board.  Unfortunately, she was unable to attend the meeting.  Highlights that were discussed at the Governing Board:

· Funders Group – the Funders Group continues to meet regularly to move forward on the priority workplans and coordinated allocation of resources.  

· 90-day Voucher Program – this program grants people exiting prison a 90-day housing voucher.  This was done primarily to speed up discharges as a person cannot be discharged without a housing “plan.”  Though CEH advocated that vouchers be provided for longer than 90 days, we were, at least, able to obtain language that requires tracking of housing outcome for persons receiving vouchers through the end of their corrections probation period.

· Recording Fee – a new $20 per document recording fee was adopted of which 60% goes to the counties for homeless programs.

· McKinney Vento Reauthorization Act – this combines a number of programs that were previously administered separately, allows a specified percentage of services to people who are “doubled up” (previously excluded from homeless services), creates a greater emphasis on prevention, redefines “chronically homeless” to allow inclusion of families (previously only single adults were included ) and makes a number of similar reforms.  

The McKinney point system that determines funding has an increased emphasis on homeless data information systems.  Seattle/King County was significantly affected by our lack of a fully implemented data system.  Completing implementation and improving the data quality will continue to be a major area of focus for the Funders Group so as to make Safe Harbors a fully functioning a policy and client service information tool.

Nancy asked if other cities have had success with a data collection system.  Bill said there have been struggles and difficulties to overcome for everyone and there has been lots of national dialogue.

Focus Group Planning
Kristine reported that Abdullahi Jama with One America has agreed to work with CAC on the refugee and immigrants focus group and that Megan with TeenFeed will get a contact at REWA to refer her too.
It was discussed whether we should have more than one ethnicity represented, noting that to do so would require cultural sensitivity and interpreter service with each ethnicity to ensure the proper wording of questions and approach. Sheila volunteered to assist with the organization of the focus group.
August Retreat
Gretchen suggested that we postpone inviting Laura Pierce to come to the CAC to provide meeting facilitation training until after recruitment of new members shows more progress so that new members would benefit from the training..  It was then proposed that we have an August Family Picnic in lieu of the August meeting, motion was voted on and approved.  The picnic will be August 19th, 6pm-9pm at Gasworks Park.  Kristine will contact the City about reserving a picnic shelter.
Nominations for CAC Representative to the IAC
The nominees for the CAC representative to the IAC are Blue and Nancy.  At the May meeting, a vote ended in a tie.  A new vote was counted and Nancy was chosen represent CAC on the IAC.

IAC Retreat
Christine and Nancy both attended the IAC Retreat; Christine was only able to attend the morning session.  The retreat was broken into focus groups.  The three focus groups that Christine and/or Nancy attended are: HMIS, Coordinated Entry and Assessment for Families, Access to Housing and Production.

· HMIS –Safe Harbors is in the midst of implementing second generation software.  It is an essential tool under the Ten Year Plan, and will allow our region to:
· Coordinate systems and client information to deliver the housing and support services needed among people who are (or were) homeless;

· Understand the existing homeless services system and the needs of homeless people;

· Measure our progress in ending homelessness.

Implementation of HMIS is challenging for a variety of reasons and Safe Harbors Staff are working on ways to make HMIS more user friendly and useful to providers.

· New Production and Access to Existing Housing –There are over 2,000 units built, and approximately another 1,400 units in the pipeline.  The majority of the newly built units are dedicated to chronically homeless.  Nancy voiced that there needs to be better screening so people are placed in the proper environment and that there needs to be more housing/programs outside of Seattle because some people will be more successful if they can leave the environment where they face many temptations.  She also noted that it’s typically cheaper outside of Seattle.  She also recommended that we begin to focus on the other populations – single adults, families and youth, since we’ve made gains for chronically homeless individuals.

· Coordinated Entry for Families – Need to be able to coordinate entry for families for services they use and that are available.  A hub approach was discussed, and that providers connect with DSHS, schools and/or hospitals as appropriate.  Questions need to be kept simple, would be used to assess the strengthens and weaknesses of the family for proper placement and services.

Getting off the streets and the importance of Community
Blue shared concerns and frustrations about what it’s like to get off the streets, Sometimes, the challenges of surviving on the streets seem easier to deal with than the challenges of keeping rent paid, pets fed, getting to work on time, groceries shopped, etc.  Other CAC members concurred that sometimes having your own place is a double edged sword.  Several of them agreed that having a friend can be easier on the streets and it’s easy to become isolated when you get your own place.  The group agreed that these sorts of issues and nuances are important to take into consideration when planning successful programs.
July CAC Meeting
The next meeting will be Wednesday, July 15th at Plymouth Congregational Church, 6pm – 7:15pm.  This will be a shortened meeting due to the church’s need to use the space.  On the agenda:

· Planning for the Focus Group among refugees and immigrants
· Interagency Council retreat discuss continues

· Picnic update/planning

The meeting was adjourned at 8:00 pm.  Respectfully submitted, Kristine Gullin.
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