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	Consumer Advisory Council members present: 
	Absent

	Christine 

Daniel

Leo

Latrice
Linda
Sheila

Blue
	Randy

Jaclyn

Michael V

Michael G
Anthony

Margaret
	Nina
Nancy
Dara
Mark

Margaret

	Community present: 
	

	Richard
Robert
	Laird
Gretchen
	Bill

	


Welcome and Introduction.  

The meeting was called to order by Leo, serving as Chair at 6:05pm.   The meeting summary of September was accepted, noting that the CEH Restructure discussion should show dotted lines of communication going all ways – the Funders Group should provide updates to the Governing Board, IAC and CAC, and those bodies provide policy input to the Funders Group
Public Comment
The group discussed the recently convened Nickelsville.  There was strong consensus among the CAC that until such time as there is safe and affordable housing for all, emergency housing options such as this must be supported.  The group wondered how to convey this to the Governing Board, agreeing that the discussion on CAC priorities could be one mechanism to share.  The CAC reps to the Governing Board will also convey these concerns to the Board.
Sheila distributed information on services offered by Healthcare for the Homeless.  She sits on the advisory council of HCH, and asked CAC members to share feedback on the healthcare services or other related needs that they would like conveyed to that group.

Youth Summit
Jaclyn shared the results of the Capital Hill Youth Summit convened by PSKS back in July.  

	Age:

1 6 participants 26 years and younger

19 participants over 27 years old


	Gender:

Male 19

Female 12

Transgender 2

Other 2


	Ethnicity:

Caucasian 23

African American/ African 1

Native American 2

Mixed 7

Other 2 (sexual identity wasn’t a question)

	Where stayed last night:

· Friends

· Squat

· Car
	· Apartment (couch surfing)

· Family

· Shelter

· Streets
	· Bridge 

· Transitional Housing

· Low Income Apartment



	Reasons for being homeless:

· Drugs

· Kicked out by family

· Ran Away
	· Traveler (by choice)

· Mental Health Issues

· Criminal Record
	· Personal Problems

· Lack of Money

	Hepful Resources:

· Service guides
· Low-income housing (currently a shortage, long waiting lists)

· Housing advocacy

· All-ages drop-in center

· Case management/social workers for 26+

· Case management/ social workers for GLBTQ 
	· Support groups for drugs, homelessness
· alternative education (for all ages) because of alienation from mainstream schools

· Mobile health / dental 

· Hygiene center (laundry, showers, bathrooms)
	· Access to food

· Legal campground

· Sex education resources

· Unisex shelter

· Women’s wellness center
· 24/7 services, more flexible hours

· Mailing address
	· Computer lab 
· Job training/help with job search

· Clothing bank

· Storage

· Parking

· Drug treatment/rehab

· Harm Reduction

· Legal


Consumer Advisory Council Priorities
As discussed at last month’s meeting, the CAC wondered how to facilitate strong communication between the CAC and soon-to-be convened Funders Group.  The suggestion was to create a document which would include the themes and issues that are important to the CAC and provide it to the Funders Group so that as they develop policies and priorities they can reference the document and use it to inform their decisions.  

Prior to the meeting several CAC members emailed their top five issues.  Gretchen compiled the feedback and the group reviewed this list and added to it.  The group reached consensus on 15 issues to place on butcher paper, and using the dot method voted on their top concerns.  Each CAC member got five dots, with the agreement that they could place up to three dots on a single issue about which they are passionate.  Results of the dot voting are:

	16
	Shelter: availability of basic shelter even as we seek to create permanent housing

	11
	Affordable/Subsidized Housing: availability of long-term housing options to create a full-continuum of housing

	7
	Lack of emergency services: hygiene centers, storage, bus tickets, mail centers, etc.

	7
	Employment & Training: opportunities, resources to become more self sufficient

	6
	Housing Screening/Barriers: streamlining application and eligibility criteria for housing so people with poor credit, criminal history are not screened out.  Also includes assistance with the logistics of the housing search process.

	5
	Outdoor camps/sweeps: concerns over the City of Seattle’s recent protocols and actions as it relates to encampment clearings

	3
	Case Management Services: availability of supportive services as may be needed to ensure that people succeed in housing/move towards greater stability.

	2
	Case Management Standards: ensuring that case managers are well trained, certified, etc. with a commitment to provide quality, compassionate service

	2
	Loss of Housing Stock: due to condo conversions, apartment upgrades, etc.

	2
	Healthcare: access to affordable healthcare, with robust services

	2
	Coordinated Entry: streamlining access points to help people access housing and services

	1
	Access to DSHS: connections to mainstream services, entitlements, etc.

	1
	Matching services to need: providing an appropriate assessment so that people don’t get too much, or too little, assistance to help them become stably housed 

	1
	Discharge planning: ensuring that institutions create/support housing transition plans for participants exiting their system


IAC Meeting Summary
Randy reported that the IAC discussed the potential CEH restructure, which was on the CAC agenda later in the evening for a full discussion.  He referenced the IAC minutes for some of the points discussed among the IAC.  Christine shared some additional items about the Rent Assistance options that were presented by Lindsay Hare, of the Office of Housing.  Randy shared that he was uncertain about his ability to continue as a CAC member and/or the IAC rep given some health issues he needs to attend to.   He stated he would try to continue for the time being until he can recruit another member from SHARE/WHEEL to attend, and until the CAC is able to select another CAC rep to the IAC.  CAC members thanked him for is representation and voice for people who are homeless.  
CAC Membership Nominations

Gretchen reviewed the recruitment and nomination process for people who are interested in becoming CAC members.  Briefly, to become a member of the Consumer Advisory Council:
· Programs may nominate a client/former client to serve on the CAC and forward their name and contact information to CEH staff.  Individuals may also contact CEH directly.

· Individual will complete an Interest Survey to identify what areas of expertise/experience they bring to the CAC so CEH staff can match this with available openings.

· If there are openings on the CAC, individuals will be invited to attend two meetings to observe a CAC meeting and meet current CAC members and CEH staff.  Nominees will receive a stipend for attendance and will have an opportunity to introduce themselves and share why they are interested in participating on the CAC.

· Pending successful attendance at the initial CAC meetings, the individual will be asked to complete an application for membership and CAC members will vote on extending membership to the person at the next regularly-scheduled CAC meeting.

CAC members suggested that the interest survey and application form be combined into one form.  A CAC nominating committee will be convened to work with CEH staff to screen applications before inviting them to a meeting so that we can ensure that we are filling the various representation categories as needed.  Jaclyn and Latrice were selected as the nominating committee, with Blue, Christine and Michael G serving as backups as needed.

The meeting was adjourned at 8 pm.  Respectfully submitted, 
Gretchen Bruce
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