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	Consumer Advisory Council members present: 
	Absent

	Bill
Christine 

Nina

Leo

Latrice
Linda
	Nancy
Randy

Jaclyn

Michael V

Dara

Daniel
	Margret
Sheila

Michael G

Blue



	Community present: 
	

	Bill
	Gretchen
	Russ
	Carla


Welcome and Introduction.  

The meeting called to order by Jaclyn and Nina, serving as Chair and Co-Chair.   The meeting summary of April was accepted as provided within the CAC packet of materials.
Public Comment
· Russ invited people to participate in Nickelsville to highlight the needs people who are homeless.  He noted that Women in Black will be holding a service for Joseph Wicker and Derek Howard.

· Michael V. commented on the closure of the Greenlake Motel, suggesting it be made available for homeless housing.
CAC Meeting Structure and Focus Groups 
The group discussed a proposal to hold CAC meetings every other month and hold focus groups on the off-months in order to reach out to other populations and learn more about their experiences of homelessness in order to share those findings with the broader CEH.  Comments included:

· Every other month seems to frequent. It typically takes one month to plan and one month to debrief on each focus group so the CAC would have little time to discuss other items of interest.  Maybe every third or fourth CAC meeting could be a focus group.

· Several members stated that they were not in favor of holding focus groups in lieu of regular CAC meetings, as to do so would detract from the CAC’s ability to track CEH activities and provide feedback to proposed policies and strategies.  Everyone agreed that the ability to provide feedback and a “reality check” to CEH initiatives is a fundamental strength of the CAC and its operations.
· Members also weighed in that the focus groups have been very informative and provided new points of view for the types of supportive services that are needed by specialty populations, and we should try to figure out some sort of mechanism to hold at least a few focus groups each year.  Focus groups also help us stay connected to emerging trends, as things on the street can change quickly, especially as the seasons change.

· One suggestion is that if the CAC wants to reach out to subpopulations, it could consider rotating meetings to alternate locations, and a portion of these meetings could be an expanded public comment period to solicit community feedback to issues of homelessness.

It was decided to postpone a vote on this issue to the June meeting to allow CAC members an opportunity to weight the pros and cons of changing the meeting structure and frequency.

CAC Membership

Charters for both the IAC and CAC originally called for two and three-year terms, with option to re-commit.  We have reached the three year mark, and it’s time to evaluate membership terms.  Members discussed their interest / ability to recommit to an additional term.  Commitments by member are:

	Willing to recommit to another term
	Ready to step down
	Not present

	· Nancy

· Randy

· Jaclyn

· Dara
	· Nina

· Leo

· Latrice

· Linda
· Daniel
	· Bill P – effective next month

· Christine – effective November / this fall

· Randy – effective November / this fall

· Michael V – not immediately, but interested in helping to recruit a replacement
	· Margret

· Sheila
· Michael G

· Blue


South King County Focus Group
Nina and Bill P reported on the focus group held in south king county on April 23rd at the Kent Fire Station.  Five adults attended the focus group, including a couple with children, and single adults without children.  Nina reviewed the comments from the focus group:

· When the attendees shared, issues they mentioned that contributed to their homelessness were physical and mental disability and addictions.  Some had lived in their cars/campers.  Two had come from out of state.
· Participants stated that churches are frequently provide the greatest help.  One participant stated, "the government has 'turned a blind eye' to the homeless problem."
· Other services that are working mentioned:  food banks, community meals and the multi-service center.
· Things that are not working are: 

· Not enough options to get schooling; 

· Funds and resources are not advertised. Individuals have to hunt down leads; 

· Mental health services in general; 

· Too much red tape in service systems.
· Single homeless women in south county have a much harder time accessing services / finding shelter. Many services help women with children but not single women.  
· In the shelters, sleep deprivation leads to problems on the job and sometimes, even loss of employment.
· Medical needs and services are funneled in illogical routes.  Laws and rules overall cripple people from trying.
· Barriers to accessing services in Kent/South King County are lack of voicemail, transportation dollars, and criminal convictions.
· Many agencies get you started but then run out of funds and you are not on your feet yet
· Many folks who get discharged from jails for drug related causes are often put in housing around addicts.  Then the cycle continues.  
· No centralized place to go for bus tickets, gas vouchers, showers and laundry.  
· Encampment sweeps by the City of Kent.
· The fact that there is work in the south end (especially day labor) but no services.  It’s very hard to get on your feet.

Facilitators asked a tie-in Question: Do services and agencies have the right to impose strict rules on client’s personal lives, in order to stay in programs and continue receiving services?  All participants said yes, with qualifiers.  Two said within reason and good cause, and another said “Yes, the homeless often need discipline and structure.”
Closing General Comments
· 2-1-1 NOT working as intended.
· Public perception is slowly changing in regards to the homeless for the better.
· Individuals can get themselves out of homelessness by working daily labor, but it cuts both ways if you are 'outed' as being homeless, job wise.  Some employers/co-workers will help you out more and some don’t want to be near you.
· The homeless need political clout.
· Services are available to people with problems (Addictions and/or mental health), however single woman (men) that don't have these problems, have to look harder to receive the necessary help and resources.  One has to be homeless or a drug addict in order to get services.
· A final statement that the facilitators found especially insightful was, “They will help you while you are homeless, but not to get you out of homelessness.  Only to get you an arm's length away, not 2 or 3 steps away or rungs up the ladder out of homelessness"
Bill P shared additional insights from the survey he distributed at last year’s Community Resource Exchange held in Renton.  He received 138 responses, and the tally of responses was as follows:
1. How did you become homeless?    (Check all that apply)

	   15     Illness / Injury
	  70       Lost or Change in Employment
	  40       Substance Abuse

	   15      Divorce / Family Crisis
	    0       Domestic Violence
	             Other


2. What services were you in most urgent need of, when you first became homeless?

	· 125 reported they needed shelter/housing

· 25 reported needing a place to sleep and take a shower


	· 10 needed transportation assistance

· several reported it would have been good to be in proximity to other homeless people to learn survive strategies


3. Where did you receive the most help with the best information?   (Check two)

	   70       Shelters 
	   50    Churches
	  0        2-1-1 or other phone services

	    0       Community Centers
	   20    Other homeless individuals
	Other: AA, NA, other support groups


4. How long was it after your homelessness that you were able to found a shelter to stay at overnight?

	    80      within the 1st week 
	   20        within 2 weeks
	   30        Over a month

	      6      Still have not found regular overnight shelter (respondents reported car camping, other survival mechanisms)


5. How urgent is the need in South King county for a DAY CENTER / SHELTER for the homeless?

	     0     No real need 
	    0       Somewhat important
	   48        An important need
	  90    An urgent need


6. How urgent is the need for additional WOMEN and FAMILY shelters in South King county?

	      0     No real need 
	   20        Somewhat important
	   30        An important need
	  80   An urgent need


One responded: I don’t know, I’m not a woman

7. Did (have) you experienced a major change in your physical health or mental health after homelessness?  

	    50     Yes – Change in Physical Health
	  50   Yes – Change in Mental Health
	   30     Yes – Change Both


8. Have ( did ) you experience any legal problems that you did not have prior to your homelessness ?

	  90        No
	   40      Yes (brief description if possible):

· 12 cited domestic violence

· 20 cited police harassment

· 20 noted they had never had interaction with the police until they became homeless 


9. What is ( was ) your employment status during homelessness ?

	  40      Could Not Work 
	   30       Did Not Work

	  60      Worked Part Time
	Type?  Most respondents indicated Day Labor, temporary work

	  20      Worked Full Time
	Type?   Many respondents indicated Day Labor


10. Did you / Do you receive any monetary or food aid?

	   80     No 
	   50      Yes: 20 reported EBT, 10 reported SSI, 10 reported SSA


11. Have you experienced homelessness more than once in the past 7 years ?

	   80       No
	   50      Yes (brief description if possible)  one individual reported he had been homeless 4 times


12. Are there one or two “stop gap “ measures that would have prevented you from becoming homeless ?  
70: no

30: Treatment for alcoholism / chemical dependency

10: Miscellaneous (eg, relocation assistance)

10: Better wages

10: Hygiene services

10: Better budgeting skills

Public Comment
Community members left by 7:30 pm, and so there was no second round of public comment.
Next Month’s CAC meeting
The next meeting will be June 18th.  Jaclyn and ___ will be co-chairs.  Topics will be decision on meeting structure and frequency of CAC / focus groups, review and updates of other CEH initiatives.
The meeting was adjourned at 8 pm.  Meeting summary respectfully submitted by Gretchen Bruce.
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